
▪ You can apply for yourself or for someone else. If you’re applying for someone else, you’ll need to call in and speak to an agent. 
▪ Before applying, make sure you and your spouse or common-law partner (if applicable) have filed your 2023 tax return and received your 

Notice of Assessment.

https://www.canada.ca/dental�https://www.canada.ca/mydentalapplication�

Status Checker
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English

French

First name

Jane

Smith

Last name

000 000 000

Social Insurance Number (SIN)

Single

Marital status

Phone number (optional)

Alternate phone number (optional)

No, I do not have federal benefits

Federal benefits

Yes, I have federal benefits

No, I do not have provincial or territorial benefits

Provincial or territorial benefits

Yes, I have provincial or territorial benefits

Applicant information

Review your information

Full name

Date of birth

Email

Mail

Email address 

Submit application

Yes, I have access to dental 
insurance or coverage

No, I do not have access to 
dental insurance or coverage

2.6

Address

Mailing address

3.33.2Welcome to the CDCP 
contact centre

3.1

https://www.canada.ca/dental�Visit Canada.ca/dental and follow the steps2

Sit back and relax3

You will be asked for your personal 
information. If you have a spouse or 
common-law partner, you will need to 
provide their information as well. 

Provide your phone 
number, alternate 
phone number, mailing 
and home address(es).

Tell us your preferred language and 
how you’d like to communicate with 
Sun Life.

Tell us if you're already 
covered by any other 
dental insurance plans. 

Tell us if you have any other government dental 
benefits. This will not affect your eligibility.

Keep a copy of your application.
You will not receive a confirmation email. 

Review your information, then click the 
“Submit application” button.

To check the status of your application, 
use the CDCP Status Checker at 
Canada.ca/my dentalapplication or call 
1-833-537-4342 and choose “option 2”. 

If eligible, Sun Life will 
mail you a welcome 
package. It will include 
your coverage start 
date, a member card 
and other details. 

For more information, 
visit Canada.ca/dental.

Gather your information1

To complete the application, you will need to provide:

Canadian Dental Care Plan: How to Apply Online

https://www.canada.ca/en/employment-social-development/services/my-account.html�

You will get a letter by mail with 
details about your eligibility and 
what to do next. In the future you 
will be able to receive notifications 
through My Service Canada Account 
(MSCA). Sign up for an account now. 

Social Insurance
Number (SIN)

Date of birth Full name Home and 
mailing address

List of any dental coverage 
you currently have

Application successfully submitted

Your application code is:
XXX XXX XXX XXXX

2.7


